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· This class is a non-credit instructional class
· Subscribers will learn how to access classes in the LMS, confirm classes, apply classes to certificates, see Continuing Education Credits in their ICD subscriber profiles.
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Purpose of this class:
· Walk-through of the process of accessing, taking and confirming a class in the ICD Learning Management System.
· Review of where to find ICD class credits.
· Look at subscriber profiles in the ICD website.
· Answer questions!



Learning Management System (LMS)
· Platform to organize, host and track online education
Personify
· ICD’s web hosting company
· Our education is available on the LMS, our profiles are on our website on Personify. They are linked, you no longer need a separate log-in to access ICD classes, and classes taken in the LMS will show up in your subscriber profile.
Continuing Education Credits (CEUs)*
- These are ICD® credits – for ICD certificates and ICD recertification. They may be valid for other uses, we do not monitor that.
*Note that free classes are not eligible for CEU credit.

Navigate to ICD website
Click on Member Login
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Click on Log In



Right Click on ICD LMS Vault and open
in new tab

You Made It!
Click on Course List
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Click on Filter By




What class do you want to access?




Let’s take a Level I INT class
Note: If you are just starting out, choose the Foundation Certificate of Study!


Choose class, click

Scroll down to access lesson and
confirmation



Class Content

Class Content

Class Confirmation
Note: Class Confirmations are not available for free classes

 Very Important Confirmation Check

Back to ICD Home Page, or click the
tab open in your browser

Back to your subscriber profile,
Click on ICD Continuing Education Credits
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Sortable ICD® CEUs



PDF of credits



What else is in your profile?



Editable!



Applying for ICD® certificates
Choose the Level you wish to access

Choose the Certificate you wish to
access, click Apply Online


Fill in the form and pay!
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Level II Specialist Certificates



Level II Specialist Exams

[image: ]

What exam do you want to access?
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What exam do you want to access?


Two parts to exam access.
1. Register and pay


Exam access



Level II Specialist Certificates
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                                  Contact us at ICD@Challengingdisorganization.org
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Chronic Disorganization Specialist® Certificate
Special Offer!

Level Il Application fee waived April 2020 until further notice.

Certificate Description

The CD Specialist® Certificate builds on the Foundation Certificate in Chronic Disorganization. It is often the
first Level Il Specialist Certificate that a subscriber will eam as they pursue the Specialist Level of education.
A subscriber who holds the Level Il Chronic Disorganization Specialist® Certificate has added breadth and
depth to their studies in Chronic Disorganization.

AnICD subscriber who has earned the Level Il Chronic Disorganization Specialist® Certificate has
completed 12 hours of general education in Chronic Disorganization. They have read a minimum of three
books related to chronic disorganization and passed an exam based on that reading

The Requirements of the certificate are

« Bea current ICD® Subscriber

« Have received the Foundation Certificate in Chronic Disorganization within the last three years.
Contact the Certification Program Director for information regarding waivers.

« Complete required readings:

o The ICD Guide to Challenging Disorganization For Professional Organizers, edited by Kate
Varness, Institute for Challenging Disorganization, 2012. Pages 1 through 107, 128 through 148,
163 through 196 and 280 through 288. (Buy.it on Amazon)

© What Every Professional Organizer Needs to Know about Chronic Disorganization by Judith
Kolberg. Squall Press, 2009.

o Attention Deficit Disorder: The Unfocused Mind in Children and Adults by Thomas E. Brown.
Yale University Press, 2005. Only chapters 1,2, 3, 6 and 7.(Buy. it on Amazon)

NOTE: ICD receives a smail donation as a non-profit from Amazon through the *Buy it on Amazon® links on
this page.

« Attend the six classes available in the Level Il CD area of the ICD Vauit.
« Pay for and pass the CD Exam in Chronic Disorganization. The Exam in Chronic Disorganization is

composed of 25 multiple-choice questions, based on the above readings and general CD knowledge.
- Visit our Exam Page. There is a fee for the exam registration. CD exam registration and payment
form.

« Complete an application for the Chronic Disorganization Specialist Certificate online. There is a fee
for the Certificate application.

« Pay the required certificate application fee.
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Level Il Specialist Certificate Exams
Now Available on-demand

The ICD offers the CD, ADHD, Hoarding, and Aging Specialist exams online. Before taking the exam you
must have received the corresponding Level | Certificate of Study and then you may take the Level II
exam for that area. There is a fee for each exam. See pricing here.

ICD Online Exams (CD, ADHD, Hoarding, Aging)

To gain access to our LMS exams, fill out the exam registration and payment form, also available on each
Level Il Specialist page.

« CD Exam form

« ADHD exam form

« Aging exam form

« Hoarding exam form

If you have any questions, please contact Certification Program Director, Laurene Livesey Park at

Testing Accommodations

1CD will make reasonable and appropriate testing accommodations to subscribers when required. Itis
the student's responsibility to make a request for accommodations in writing to the Certification
Program Director at least four weeks before the date the exam is scheduled to be administered. The
request needs to include the following:

« State the accommodation being requested
« Identify the reasons for the accommodation and include supporting documentation
« Provide suggestions as to how the accommodation can be achieved

X | @ Institute for Challenging Disorg= X | R Google Calendar- May2020 X

€3 Certfcate Euams x

ICD" AND'COVID-19.
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Level Il Aging Exam

To register for this exam click here.

This exam is based on the following readings:

* Don't Toss My Memories in the Trash: A Step-by-Step Guide to Helping Seniors Downsize, Organize, and Move by Vickie
Dellaquila, Certified Professional Organizer in Chronic Disorganization (CPO-CD®) & CPO, Victoria Dellaquila, 2017, pages 1-117. A
professional organizer and senior move manager presents an overview of challenges faced by the aging individual dealing with
downsizing and moving. Client stories provide insights into how professional organizers can sensitively quide an elderly client and their
families through the process. There are excellent strategies for: deciding if one should move; sorting and organizing belongings; creating a
plan for moving; and getting settled in a new home. (Buy it on Amazon)

- How to Say It to Seniors: Closing the Communication Gap with Our Elders by David Solie, M.S., PA, Prentice Hall Press, 2004. The author
is a geriatric psychology expert who offers help in removing the typical communication blocks we have with the elderly. His insights into
the later stages of life and the unique perspective of seniors provide tools to relate to them and: gain trust and cooperation; offer
assistance without taking over; understand their need for legacy; and, learn how to listen and what to listen for. (Buy it on Amazon)

+ My Mother, Your Mother: Embracing "Slow Medicine’—The Compassionate Approach to Caring for Your Aging Loved Ones by Dennis
McCullough, M.D., Harper Perennial, 2009. The author is a geriatrician who guides the reader in forming an early and strong partnership
with parents and siblings; strategizing on connecting with doctors and other care providers; navigating medical crises; creating a
committed advocacy team; reaching out with greater empathy and awareness; and, facing the end-of-life time with confidence and
skill. (Buy it on Amazon)

- Stages of Senior Care: Your Step-by-Step Guide to Making the Best Decisions by Paul and Lori Hogan, McGraw-Hill, 2009. This is a
resource and overview of the complex and often emotional aspects of caregiving, aging in place, medical and nonmedical care at home,
independent and assisted living communities, hospice care, and end-of-life issues. Professional organizers will glean valuable insights into
planning for senior and later life years to aid their older clients and adult children caring for seniors. (Buy it on Amazon)

+ The ICD Guide to Challenging Disorganization edited by Kate Varness, CPO-CD®, Institute for Challenging Disorganization, 2012, pages 9,
36-40, 63-69, 84-90, 116-120, 138-146, 168-178, 230235, 263-277. The chapters on the pages indicated highlight the physical and mental
health conditions experienced in the aging process, and attune the professional organizer to concepts and strategies involved in working
with the aging population and special circumstances. (Buy it on Amazon)
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Level Il Aging Exam

To register for this exam click here.

This exam is based on the following readings:

+ Don't Toss My Memories in the Trash: A Step-by-Step Guide to Helping Seniors Downsize, Organize, and Move by Vickie
Dellaquila, Certified Professional Organizer in Chronic Disorganization (CPO-CD®) & CPO, Victoria Dellaquila, 2017, pages 1-117. A
professional organizer and senior move manager presents an overview of challenges faced by the aging individual dealing with
downsizing and moving. Client stories provide insights into how professional organizers can sensitively quide an elderly client and their
families through the process. There are excellent strategies for: deciding if one should move; sorting and organizing belongings; creating a
plan for moving; and getting settled in a new home. (Buy it on Amazon)

- How to Say It to Seniors: Closing the Communication Gap with Our Elders by David Solie, M.S., PA., Prentice Hall Press, 2004. The author
is a geriatric psychology expert who offers help in removing the typical communication blocks we have with the elderly. His insights into
the later stages of life and the unique perspective of seniors provide tools to relate to them and: gain trust and cooperation; offer
assistance without taking over; understand their need for legacy; and, learn how to listen and what to listen for. (Buy it on Amazon)

+ My Mother, Your Mother: Embracing "Slow Medicine’—The Compassionate Approach to Caring for Your Aging Loved Ones by Dennis
McCullough, M.D., Harper Perennial, 2009. The author is a geriatrician who guides the reader in forming an early and strong partnership
with parents and siblings; strategizing on connecting with doctors and other care providers; navigating medical crises; creating a
committed advocacy team; reaching out with greater empathy and awareness; and, facing the end-of-life time with confidence and
skill. (Buy it on Amazon)

- Stages of Senior Care: Your Step-by-Step Guide to Making the Best Decisions by Paul and Lori Hogan, McGraw-Hill, 2009. This is a
resource and overview of the complex and often emotional aspects of caregiving, aging in place, medical and nonmedical care at home,
independent and assisted living communities, hospice care, and end-of-life issues. Professional organizers will glean valuable insights into
planning for senior and later life years to aid their older clients and adult children caring for seniors. (Buy it on Amazon)

+ The ICD Guide to Challenging Disorganization edited by Kate Vamess, CPO-CD, Institute for Challenging Disorganization, 2012, pages 9,
36-40, 63-69, 84-90, 116-120, 138-146, 168-178, 230235, 263-277. The chapters on the pages indicated highlight the physical and mental
health conditions experienced in the aging process, and attune the professional organizer to concepts and strategies involved in working
with the aging population and special circumstances. (Buy it on Amazon)
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